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Creative Management of Small Public Libraries in the 21st Century is an anthology on small public libraries
as centers of communities serving populations under 25,000 that make up most of the public library systems
in the United States. A wide selection of topics was sought from contributors with varied backgrounds
reflecting the diversity of small public libraries. The thirty-two chapters are arranged: Staff; Programming;
Management; Technology; Networking; Fundraising; User Services and provide tools to lead a local public
library with relevant and successful services. This volume shares a common sense approach to providing a
small (in staff size or budget) but mighty (in impact and outcome) public library service. The contributors
demonstrate that by turning the service delivery team outward to the community with enthusiasm and
positive energy, it is possible to achieve significant results. Many chapters summarize best practices that can
serve as checklists for the novice library director or as a review for the more seasoned manager working
through new responsibilities. Chapters are tactical, focusing on specific issues for managers such as
performance evaluations, effective programming, or e-reader services. Time management is crucial in a
small or rural public library as well as the challenges associated with managing Friends and volunteers.

While most public libraries do not have the resources to satisfy customer expectations for instant
gratification, ultra-convenience and state-of-the-art technologies, The authors of this book details strategies
and methods for providing top-notch customer service while moving beyond customer service to the creation
of meaningful customer relationships. This volume makes an important contribution to the literature by
reminding us that public libraries transform communities of every size. In fact, never before has the role of
the public library been a more critical thread in the fabric of community life.
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From reader reviews:

Tina Olsen:

Do you have favorite book? Should you have, what is your favorite's book? Reserve is very important thing
for us to be aware of everything in the world. Each e-book has different aim or goal; it means that book has
different type. Some people really feel enjoy to spend their time to read a book. They are really reading
whatever they have because their hobby will be reading a book. Consider the person who don't like
examining a book? Sometime, individual feel need book whenever they found difficult problem or maybe
exercise. Well, probably you will need this Creative Management of Small Public Libraries in the 21st
Century.

Kevin Adams:

In this 21st millennium, people become competitive in each way. By being competitive at this point, people
have do something to make these survives, being in the middle of typically the crowded place and notice
through surrounding. One thing that at times many people have underestimated the item for a while is
reading. Yeah, by reading a book your ability to survive boost then having chance to stay than other is high.
For you who want to start reading some sort of book, we give you this Creative Management of Small Public
Libraries in the 21st Century book as basic and daily reading e-book. Why, because this book is more than
just a book.

Warren Cruz:

Reading can called mind hangout, why? Because while you are reading a book specifically book entitled
Creative Management of Small Public Libraries in the 21st Century the mind will drift away trough every
dimension, wandering in every single aspect that maybe unidentified for but surely will end up your mind
friends. Imaging each and every word written in a reserve then become one contact form conclusion and
explanation in which maybe you never get before. The Creative Management of Small Public Libraries in the
21st Century giving you an additional experience more than blown away the mind but also giving you useful
details for your better life in this era. So now let us teach you the relaxing pattern is your body and mind is
going to be pleased when you are finished looking at it, like winning a game. Do you want to try this
extraordinary investing spare time activity?

Kevin Vickers:

Creative Management of Small Public Libraries in the 21st Century can be one of your starter books that are
good idea. All of us recommend that straight away because this book has good vocabulary that may increase
your knowledge in words, easy to understand, bit entertaining but delivering the information. The author
giving his/her effort to set every word into enjoyment arrangement in writing Creative Management of Small
Public Libraries in the 21st Century although doesn't forget the main position, giving the reader the hottest in
addition to based confirm resource information that maybe you can be certainly one of it. This great
information can certainly drawn you into brand new stage of crucial thinking.
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