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1SO 9001:2008 specifies requirements for a quality management system where an organization

- heedsto demonstrate its ability to consistently provide product that meets customer and applicable
statutory and regulatory requirements, and

- a@imsto enhance customer satisfaction through the effective application of the system, including processes
for continual improvement of the system and the assurance of conformity to customer and applicable
statutory and regulatory requirements.

All requirements of 1SO 9001:2008 are generic and are intended to be applicable to all organizations,
regardless of type, size and product provided.

Where any requirement(s) of 1SO 9001:2008 cannot be applied due to the nature of an organization and its
product, this can be considered for exclusion.

Where exclusions are made, claims of conformity to SO 9001:2008 are not acceptabl e unless these
exclusions are limited to requirements within Clause 7, and such exclusions do not affect the organization's
ability, or responsibility, to provide product that meets customer and applicable statutory and regulatory
reguirements.
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From reader reviews:
Sally Oneal:

Baook will be written, printed, or illustrated for everything. Y ou can realize everything you want by areserve.
Book has adifferent type. Asit is known to usthat book isimportant factor to bring us around the world.
Adjacent to that you can your reading expertise was fluently. A reserve | SO 9001:2008, Quality management
systems - Reguirements will make you to end up being smarter. Y ou can feel far more confidence if you can
know about every thing. But some of you think this open or reading a book make you bored. It is not make
you fun. Why they may be thought like that? Have you searching for best book or suitable book with you?

Mark Carter:

This SO 9001:2008, Quality management systems - Requirementsis great e-book for you because the
content which isfull of information for you who have always deal with world and get to make decision every
minute. That book reveal it facts accurately using great manage word or we can declare no rambling
sentencesin it. So if you are read that hurriedly you can have wholeinfo in it. Doesn't mean it only provides
you with straight forward sentences but difficult core information with wonderful delivering sentences.
Having 1SO 9001:2008, Quality management systems - Requirementsin your hand like getting the world in
your arm, info in it isnot ridiculous a single. We can say that no publication that offer you world within ten
or fifteen small right but this guide already do that. So , it is good reading book. Hey there Mr. and Mrs.
stressful do you still doubt in which?

Lily McDer mott:

With this erawhich is the greater individual or who has ability to do something more are more precious than
other. Do you want to become certainly one of it? It isjust simple way to have that. What you are related is
just spending your time not much but quite enough to have alook at some books. One of several booksin the
top collection in your reading list is actually 1SO 9001:2008, Quality management systems - Requirements.
This book that is certainly qualified as The Hungry Hills can get you closer in turning into precious person.
By looking right up and review this book you can get many advantages.

William M cDowell:

Reading a publication make you to get more knowledge from this. Y ou can take knowledge and information
from abook. Book is composed or printed or illustrated from each source in which filled update of news. In
this particular modern eralike now, many ways to get information are available for you actually. From media
social just like newspaper, magazines, science e-book, encyclopedia, reference book, novel and comic. You
can add your understanding by that book. Ready to spend your spare time to spread out your book? Or just in
search of the 1SO 9001:2008, Quality management systems - Requirements when you desired it?
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