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The book examines the evolution and current state of corporate social responsibility (CSR), using a five-
stage maturity model: defensive, charitable, promotional, strategic and transformative CSR. The first four
stages are dubbed CSR 1.0 and characterise most current CSR practice, while the fifth stage is named CSR
2.0 (also transformative or systemic CSR) and describes emergent and future CSR practices. Reasons are
given why CSR 1.0 approaches have failed to have any significant impact on the most serious global social,
environmental and ethical challenges. The emergent CSR 2.0 will then be explored in detail by elaborating
on five principles underlying the new approach, including: creativity, scalability, responsiveness, glocality
and circularity. A four-part DNA Model is also introduced, covering value creation, good governance,
societal contribution and ecological integrity, which provides the basis for defining and measuring CSR 2.0.
Finally, a 70-question CSR 2.0 self-assessment diagnostic tool developed by the author is presented, with
sample data to show how the tool can be used for future research and practitioner application.
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From reader reviews:

Anne Hernandez:

As people who live in the modest era should be revise about what going on or information even knowledge
to make these people keep up with the era and that is always change and move forward. Some of you maybe
will probably update themselves by reading through books. It is a good choice for yourself but the problems
coming to anyone is you don't know what kind you should start with. This CSR 2.0: Transforming Corporate
Sustainability and Responsibility (SpringerBriefs in Business) is our recommendation so you keep up with
the world. Why, because this book serves what you want and want in this era.

Ann Walsh:

The particular book CSR 2.0: Transforming Corporate Sustainability and Responsibility (SpringerBriefs in
Business) has a lot info on it. So when you check out this book you can get a lot of benefit. The book was
compiled by the very famous author. Tom makes some research prior to write this book. That book very easy
to read you can find the point easily after reading this article book.

Mark Morrow:

Playing with family in the park, coming to see the coastal world or hanging out with good friends is thing
that usually you will have done when you have spare time, and then why you don't try issue that really
opposite from that. One activity that make you not experience tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition of knowledge. Even you love CSR 2.0: Transforming
Corporate Sustainability and Responsibility (SpringerBriefs in Business), you may enjoy both. It is very
good combination right, you still need to miss it? What kind of hangout type is it? Oh come on its mind
hangout folks. What? Still don't obtain it, oh come on its named reading friends.

James Wood:

That reserve can make you to feel relax. This kind of book CSR 2.0: Transforming Corporate Sustainability
and Responsibility (SpringerBriefs in Business) was colorful and of course has pictures around. As we know
that book CSR 2.0: Transforming Corporate Sustainability and Responsibility (SpringerBriefs in Business)
has many kinds or variety. Start from kids until youngsters. For example Naruto or Investigation company
Conan you can read and believe you are the character on there. Therefore , not at all of book are make you
bored, any it offers up you feel happy, fun and rest. Try to choose the best book for yourself and try to like
reading this.
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