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Seminar paper from the year 2007 in the subject English Language and Literature Studies - Linguistics,
grade: 1,7, University of Hamburg (Institut für Anglistik und Amerikanistik), course: The Role of Consumer
Behaviour in Modern Marketing, language: English, abstract: More than 1.7 million people are living in
Europe’s greenest city, the metropolis city of Hamburg, Germany. But there is no smoke without a fire. All
of Hamburg’s inhabitants are consumers of a very important service provider: The Sanitation Department of
Hamburg, SRH. A civilised cooperation would be unthinkable without the 2,500 men and women who
dispose, on average, one million tons of waste annually. Disposal services are multi-million Euro businesses.
In 2006, the total output averaged
approximately 350 million Euros. In other words, every Hamburg inhabitant paid directly by utility costs or
indirectly by taxes, 206 Euros each.

These costs also include marketing and public relation expenses. At first glance, it is not clear why a public
utility (for example, SRH) markets their products because it satisfies basic consumer needs than
sophisticated wants. Furthermore, the SRH has a monopoly position. So, in fact, most of its marketing
approaches have to be interpreted as community service
announcements.

In the second half of 2005, SRH started a campaign in cooperation with the advertisement agency, MKK
Werbeagentur GmbH. The Campaign’s overall goal was to reach a wide effect utilising a low budget. The
Campaign’s specific aim was to encourage a higher usage rate of the public wastebaskets which had a quite
inconspicuous “working life” during the last decades. For example, prior wastebaskets were a “mouse grey”
colour and
then after the Campaign, they were changed to a “fire red” colour. However, there was more changed than
just the colours of the wastebaskets, they now also consisted of drawled eyes and naughty written slogans.
The change is still taking place. There are still some wastebaskets which do not wear the new provocative
outfit.

Hamburg has about 9,000 wastebaskets around the city. Thus, the new image requires an abundance of
colour, creativity, and time.
This paper will analyse the Campaign through the perspective of consumer behaviour purposes. More
specifically, it will examine the processes which are able to change consumer behaviour by utilising the key
aspects of emotions, cognition, motivation, and attitude.
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From reader reviews:

Jacob Roberts:

Have you spare time for a day? What do you do when you have considerably more or little spare time? That's
why, you can choose the suitable activity with regard to spend your time. Any person spent their own spare
time to take a move, shopping, or went to the Mall. How about open as well as read a book eligible A
Consumer Bahaviour Case Study: Campaign Analysis of the Sanitation Department of Hamburg? Maybe it
is to get best activity for you. You understand beside you can spend your time with the favorite's book, you
can more intelligent than before. Do you agree with its opinion or you have other opinion?

Kevin Swafford:

Here thing why this kind of A Consumer Bahaviour Case Study: Campaign Analysis of the Sanitation
Department of Hamburg are different and dependable to be yours. First of all looking at a book is good
however it depends in the content than it which is the content is as yummy as food or not. A Consumer
Bahaviour Case Study: Campaign Analysis of the Sanitation Department of Hamburg giving you information
deeper and in different ways, you can find any e-book out there but there is no e-book that similar with A
Consumer Bahaviour Case Study: Campaign Analysis of the Sanitation Department of Hamburg. It gives
you thrill looking at journey, its open up your eyes about the thing that happened in the world which is
perhaps can be happened around you. You can bring everywhere like in area, café, or even in your technique
home by train. Should you be having difficulties in bringing the branded book maybe the form of A
Consumer Bahaviour Case Study: Campaign Analysis of the Sanitation Department of Hamburg in e-book
can be your choice.

Patricia Mattox:

The publication untitled A Consumer Bahaviour Case Study: Campaign Analysis of the Sanitation
Department of Hamburg is the guide that recommended to you you just read. You can see the quality of the
e-book content that will be shown to you. The language that writer use to explained their way of doing
something is easily to understand. The writer was did a lot of research when write the book, therefore the
information that they share for you is absolutely accurate. You also can get the e-book of A Consumer
Bahaviour Case Study: Campaign Analysis of the Sanitation Department of Hamburg from the publisher to
make you more enjoy free time.

Holly Murphy:

That publication can make you to feel relax. This kind of book A Consumer Bahaviour Case Study:
Campaign Analysis of the Sanitation Department of Hamburg was colorful and of course has pictures on the
website. As we know that book A Consumer Bahaviour Case Study: Campaign Analysis of the Sanitation
Department of Hamburg has many kinds or category. Start from kids until teenagers. For example Naruto or
Detective Conan you can read and think you are the character on there. Therefore , not at all of book are



generally make you bored, any it offers up you feel happy, fun and loosen up. Try to choose the best book
for you and try to like reading that.
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