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Based on awide range of consultations with maritime organisations, the guide was produced by
organisational psychologists GS Partnership Ltd., for consortium partners UK Maritime and Coastguard
Agency, BP Shipping, Teekay Marine Services, and the Standard P Club. This publication won the
Management and Operations category at the 2011 Safety at Sea International (SASI) awards. Aimed at
everyone in the shipping industry, the Guide explains the fundamental aspects of human behaviour, which
together constitute what the commercial maritime sector calls 'the human element'. It makes clear that the
human element is neither peripheral nor optional in the pursuit of a profitable and safe shipping industry. The
Guide clearly shows that managing the human element must take place simultaneously at all levels of the
industry. Analysis of continuing shipping disasters has increasingly implicated the human element. The loss
of life, the impact on company profits and credibility, and the vast environmental damage that can result
from the loss of even asingle vessel remain clear. The Guide offersinsight, explanation and advice to help
manage the human element more effectively, more safely and more profitably.
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From reader reviews:
Joan Stauffer:

Book isto be different per grade. Book for children until eventually adult are different content. Asitis
known to us that book is very important usually. The book The Human Element: A Guide to Human
Behaviour in the Shipping Industry had been making you to know about other expertise and of course you
can take more information. It is extremely advantages for you. The reserve The Human Element: A Guide to
Human Behaviour in the Shipping Industry is not only giving you more new information but also for being
your friend when you truly feel bored. Y ou can spend your spend time to read your reserve. Try to make
relationship while using book The Human Element: A Guide to Human Behaviour in the Shipping Industry.
Y ou never feel lose out for everything if you read some books.

Brenda Gregg:

Spent afree time and energy to be fun activity to try and do! A lot of people spent their down time with their
family, or their own friends. Usually they performing activity like watching television, planning to beach, or
picnic within the park. They actually doing ditto every week. Do you fedl it? Will you something different to
fill your free time/ holiday? Might be reading a book is usually option to fill your freetime/ holiday. The first
thing that you ask may be what kinds of e-book that you should read. If you want to try out look for book,
may be the publication untitled The Human Element: A Guide to Human Behaviour in the Shipping Industry
can be very good book to read. May be it could be best activity to you.

Linda Banks:

Y our reading 6th sense will not betray anyone, why because this The Human Element: A Guide to Human
Behaviour in the Shipping Industry publication written by well-known writer who really knows well how to
make book that can be understand by anyone who all read the book. Written with good manner for you, still
dripping wet every ideas and producing skill only for eliminate your current hunger then you still question
The Human Element: A Guide to Human Behaviour in the Shipping Industry as good book not just by the
cover but also by content. Thisis one guide that can break don't judge book by its cover, so do you still
needing yet another sixth sense to pick this!? Oh come on your studying sixth sense already alerted you so
why you have to listening to one more sixth sense.

Willie Dominguez:

Isit you who having spare time after that spend it whole day by watching television programs or just lying
down on the bed? Do you need something new? This The Human Element: A Guide to Human Behaviour in
the Shipping Industry can be the response, oh how comes? It's a book you know. Y ou are thus out of date,
spending your free time by reading in this completely new erais common not a nerd activity. So what these
guides have than the others?
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